CUSTOMER SERVICE INSPECTION

A CUSTOMER SERVICE INSPECTION IS REQUIRED WITHIN 10 DAYS FROM THE TIME OF SERVICE
BEING CONNECTED OR TRANSFERRED. IF YOU DO NOT HAVE AN INSPECTION YOUR WATER

SERVICE WILL BE DISCONNECTED.

TO BE IN COMPLIANCE WITH TITLE 30 OF THE TEXAS ADMINISTRATIVE CODE CHAPTER 290
PUBLIC DRINKING WATER ACT, YOU ARE REQUIRED TO ADHERE TO THE FOLLOWING:

-VACUUM BREAKERS ON ALL OUTSIDE FAUCETS

-ANTI-SIPHON BALLCOCK IN COMMODES AND PROPER WATER LEVELS

-SINKS AND TUBS MUST HAVE A MINIMUM AIR GAP OF 1” BETWEEN FAUCET

AND TOP OF SINK OR TUB

-HOT WATER HEATERS MUST HAVE A 1” AIR GAP TO DRAIN LINE

-NO CONNECTION CAN EXIST WHICH WOULD ALLOW THE RETURN OF WATER
USED FOR CONDENSING, COOLING OR INDUSTRIAL PROCESSES BACK TO THE
PUBLIC WATER SUPPLY

-MUST HAVE BACKFLOW PREVENTION ON LAWN IRRIGATION SYSTEMS,

SWIMMING POOLS AND FIRE SPRINKLER SYSTEMS

-MUST HAVE ANTI-SIPHON VALVE ON ALL WATER TROUGHS

-NO CROSS CONNECTION TO ANY WELL OR ANY OTHER SOURCE OF WATER

-ANY HOUSE BUILT AFTER JULY 157, 1988 CANNOT HAVE ANY SOLDER OR FLUX

WHICH CONTAINS MORE THAN 0.2% LEAD IN PRIVATE PLUMBING FACILITIES

OR PIPE OR FITTING WHICH CONTAINS MORE THAN 8.0% LEAD

-DISHWASHER DRAIN MUST BE UP TO THE UNDERNEATH SIDE OF THE
COUNTERTOP, FACTORY VENT OR CHECK VALVE

ANY ONE OF THESE ITEMS NOT IN COMPLIANCE WILL RESULT IN A FAILED INSPECTION.

SOMEONE OVER THE AGE OF 18 MUST BE PRESENT AT THE TIME OF THE INSPECTION TO SHOW
YOUR PRIVATE PLUMBING FACILITIES, ANSWER QUESTIONS, AND BE GIVEN ANY INSTRUCTIONS

ON A FAILED INSPECTION.



Jones Water Supply Corporation
1650 N. STATE HWY 37
Quitman, Texas 75783-9646
903-967-2840

IRRIGATION SYSTEMS

Texas commission on Environmental Quality (TCEQ) rules, 30 TAC
Chapter 344, requires a Reduced Pressure Zone backflow prevention
assembly (RPZ) be installed on all irrigation systems where there is an
on-site sewage facility (OSSF)

If you have an aerobic or septic system and an irrigation system, you must
have an RPZ properly installed and tested by a person licensed by the State
of Texas. Because irrigation systems are connected to the public water
system, there is a potential for contamination to backflow into the water
system. Commercial and residential lawn sprinkler systems typically have
recessed sprinkler heads, which can become inundated with water. Water
from the lawn is frequently exposed to fertilizers, chemicals and animal
feces. These contaminants can be siphoned through leaking valves back
into the potable water system and will prevent back siphonage of these
contaminants into the household on the property.

An RPZ must be inspected upon installation and then annually by a person
holding a Backflow Prevention Assembly Testers (BPAT) license. More
information on this can be found at www.tceq.state.tx.us.
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The 2015 Uniform Plumbing Code lllustrated Training Manual eBook is available for purchase

here.
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Dishwasher

Drain
requirements

If NO check Valve exist on your

Model of Dishwasher (check Owners

Manual),Drain hose Must be mounted

to underneth ievel of Countertop.
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Common Hazards

Hose Vacuum Br:nk.cr
sshould be installed here




